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Business affairs

2. The failure of departmental staff to respond to information requests from the OPG

ta share information within the MOU guidelines.

In order to ensure there are no further concerns in this regard
information or documents are not provided in a timely manne
writing to the relevant CSSC Manager for follow up.

e provided in

s ]

[ in particular

3. Lack of appropriate response by the department to
Personal affairs

a response by| Name | STL to the Community Viditef
/N N/

N

Persomaq| affairs

In terms of departmental policy,
was permitted as a last resort behaviour mz age fent technigue to prevent significant harm
to a child or another person.

As discussed above in Part 2 olicy ehhancements are being undertaken so as to better

clarify the use of reactivaf(‘s;sje nse
4. Lack of assessmé tm i the department of the use of force, restraint or

containment aqaﬁu st Business affairs
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S

6. Lack of appropriate records currently available to OPG which indicate young people
received medical treatment after the incidents of restraint

In all relevant incidents, children were assessed and medical treatment offered where

necessary and/or required.
AN

Personal affairs 0

N
7. Detai ' by the department in response to the tics[ V; |
which includes substantiated claim PN \

| direct you to the response provided in Part 1 (2) ab?e\

The department intends to ég’%:#é i iate and robust action plan wilhl |
relating to the outcomes from sbsfantiated SOC matters|
/

N/ | This will entail the

department working glogelywi ~ lto ensure all findings from the internal SOC
review, the Speciali tér%es Teanys identified opportunities for policy enhancement, and
any additional requirements/from the existing matters are immediately actioned. These

i overseen by the Investment and Partnership team in

8. Youn \feﬂ\[n unsafe locations at| |placements without an appropriate level
of su or scrutin

The 0 cencerns held as to the safety and wellbeing of children and young people
placed with N, and the department continues to monitor each child and yaung person
; sre approprigte supports are in place.

apeutic supports that have been provided to the yvoung people after the

1§ sub|ected to the restraint or as a result of investigations substantiating harm
and trauma.

Please see above at Part 1 (3).

Additional Information
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-8-

&

Person?ﬁa@
V
@73

If you have any further q%e@s or concerns regarding this matter | look forward to working
through the ues with you l:lin January 2020.

Yoursﬁ@ely

eputy Director-General/Chief Operating Officer
ServiceDelivery
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Refarance No; C18-2342/M19-2549

[ TUmiy I Trovos |
Queensland
Government

25 November 2019 Department of

Child Safety, Youth
) : i : a 'omen
Senior Practice Officer (Complaints)

Office of the Public Guardian
Level 16, State Law Building
50 Ann Street

BRISBANE QLD 4000

Dear Senior Practice Officer (Complaints)

d’Safety, Youth
n Region for

| refer to your complaint lodged with the Complaints Unit, D,
and Women on 29 October 2019. The matter was referrec
investigation and response.

epartment of
NoTthe

In the management of this complaint the Region ungéertook a numker of actions, which

included:

Reviewing departmental records and files
Seeking information from relevant departmental of]
Seeking information from relevant external stakeholde
Reviewing information including ema

opportunity to provide comment 2
outlined in Attachment 1.

If you have any dt tter, or you are
unable to meg . |

Yours /sjm'qe!y

L

Regional Director, Northern Region

Enc: Attachment 1 - Preliminary findings
[CU/Region/Servica Centra]

[postal address]

Telephone: R
Email: ‘ = |
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Attachment 1

Complaint

You allege that, between June 2018 and 9 October 2018 Department of Child Safety Yauth

and Wamen (DCSYW)

APP2021/0393

failed to provide supporting diagnostic information| / /'

Personal affairs

to support| _|National Disability Insurance Schgmg (NDIg)

application process. |

S\ Y/ [/

AANVA

QOutcome

Written notice of outcome of the complaint, action taken to addressthe laint, or details

4

of decision not to investigate %

Analysis

P

&’

i \ ; Personal affairs

Q)
&
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Finding
On the basis of the above information, there is no evidence that DCSYW failed to provide

supporting diagnostic informatior; Personal affairs to support[__|National

Disability Insurance Scheme (NDIS) application process. Additionally, it appes
matter was followed up on a regular basis and that the delay in this respe hesattributed

to matters outside the control of DCSYW.
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Our reference: C19-2356

; d Queensland
Private and confidential Government

22 November 2019

Attention: Senior Practice Officer [Complaints]
Office of the Public Guardian
complaintreferral@publicguardian.gld.gov.au

Dear Name

Personal affairs

plaint on behalf of|:|

une 2019 the Office of the Public Guardian refe
| Name |to the Complaints Unit [CU], Department of Child outh and Women [the

the CU apologises for this oversight.

This matter was referred to the Moret i
complaints raised:

\ Personal affairs

Complaints Unit

Locked Bag 3405

Brisbane QLD 4001

Telephone: 1800 080 464

Em ail: feedback@communities.gld.gov.au
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In accordanMith the department’'s Complaints Management Policy and Procedure you
have the opportunity to provide comment and /or feedback to the above response. Should

you wish take advantage of this, please ensure your comments and/or feedback is received
on or before 7 December 2019.

202
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If you require any other information, please do not hesitate to contact,
Senior Review Officer, Complaints Unit, t: 07 3097 5201 or email
feedback@csyw.qgld.gov.au.

Yours sincerely
Name
Senior Review Officer
Complaints
Department of Child Safety, Youth and Women
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Reference No: C18-2362/M19-2795

(_Atfoax a7 sioweis |
Queensland
Gavernment

26 February 2020 Department of
Safety, Youth

Name

Senior Practice Officer (Complaints)
Office of the Public Guardian
BRISBANE QLD 4000

Dear

Re: Preliminary Qutcome letter

| refer to your complaint lodged with the Complaints Unit (€ of Child Safety,

Youth and women on 31 October 2019.

ctions, which included:

¥

Child Safety Service

arification on any aspect of this matter, or you are
icated please do not hesitate o contact
Principal Review Officer; Complaints Unit on 3087 5201, via email to
feeback@csyw.dld.gav.au or write'to Locked bag 3405, Brisbane Qld 4001,

Yours singﬁ

TN

=

Principal Review Officer

Enc: Attachment 1 - Preliminary outcome

Complaints Unil

Locked bag 3408
Brishane Qld 4001 R
Telaphane: 3097 5201
Email: feedback@esyw.gld.gov.au
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ATTACHMENT 1

COMPLAINT ALLEGATIONS

On 31 October 2019 Name Director, Community Visiting and Advocac
Public Guardian wrote tol I Director, Office of Regulatory Septi

fice of the

7

the following concerns in relation to

Personal affairs

l0PG would like to raise the follo 'ng omiplaints regarding the
potential lack of due diligence provided by DCSYW in maKing this plasemient:

1.1n p!acfngl Name |with| |(I appears DCSYW e
appropriate processes and decision making. Thus, DC
obligations to ensure the safety and wellbeing of|

accordance with human rights.
a. Specifically, s82 Child Protection Act 199 es thatt fef Executive of Child Safety may
place a child in the care of an appmvpd hrp rer ved foster carer, provisionally

approved fosier carer or a residential s vige Personal affairs |

b. DCSYW policy and procedural guidance mdﬁc;t// that prior to placing a child at a location, a DCSYW
employee must ensure that thedndividualsSdeliverjg the carer (i.e.] Name |have undertaken an

o gstablishithe appropriateness of the carer, and the home, in

derth¢ assaciated legislation and in

sk Management Screening) Act 2000 requires that all
child must hold a positive blue card notice, including

Personal affairs

| N \~7 |DCS YW failed to undertake any further action to ensure
the ;{fefﬂlﬂ \ Name |untﬂ 11/10/2019.' Personal affairs
N
2
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OUTCOMES SOUGHT

The Public Guardian requests information about the outcome of the complaint, any action taken to
address the complaint, a decision nat to investigate the complaint and the reasons for the decision.

METHODOLOGY

Alternative Response. This methodology included undertaking
iDocs, Child Safety Practice Manual (CSPM) and liaison with the
(CSSC) to provide a response to the complaint allegations made.

SUMMARY OF ACTIONS/ASSESSME

The following sources of information were used:

o[ Jessc

¢ |CMS including iDocs
» CSPM

ALTERNATIVE RESPONSE —- DE

In responding to the allegations raised by thg

ATION MADE

1.In placing| Name lﬁlith it a 3 smployees may have failed to apply
appropriate processes and decision ry 1 , i employees may not have met their legal

obligations to ensure the safety and nder the associated legislation and in

accordancewith | huma

a. Specifically, s82 Child Protection Act des that the Chief Executive of Child Safety may
place a child in the care of apnapproyed § p garer, an approved foster carer, provisionally

approved foster carer or a es,idaytia servicey/ Personal affairs

=

b. DCSYW policy and procedura] guidance indicate that prior To placing a child at a [ocation, a
DCSYW employee must ensur?%&}e individuals' delivering the care {i.e.| Name |have
essment process. This process is to establish the appropriateness of the carer,
ervices that will ensure the safety and wellbeing of the child.

oster carersl Personal affairs

; e ad that the serious concerns outlined above may constitute maladministration on
£ |'€’ A-employees,

Informationg¢athered from ICMS
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Personal affairs @ 2 ;
/7 /\5

Information gathered from CSPM

rgome a foster or kinship carer and while
e following steps need to be completed:

placement to be made. The person
their application to be to be kinship

1. Complete an Application

2. Complete a blue cs

3. Domestic vialenc action and criminal history checks
4. Assessment of the of the home environment

5. Brief assessment

the applicant*s/ability to provide care in accordance with the Statement of
Standards autlingdy (Ild Protection Act 1999,

The above the process has commenced to be assessed as a kinship carer, blue
card applics mmenced, criminal and child protection history checlks have been conducted,

the hopwe

an applicationvfor a blue card which will show as in progress once the application is properly made
which includes step 2 in the process outlined above.

.ANALYSISI Name |was never placed withl |and therefore there was no risk tol:l

Personal affairs
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Personal affairs

DETERMINATION: As such it is canfirmed ’[hawas never placed with No further
action to taken in relation to this allegation.

/) A
2. OPG also wish to complain that despite being advised on 27/9/2019 thad\ MO}@ aff?(s / |
| | DCSYW failed to undertak urther actién fo

ensure the safety ufl Name [until 11/10/2019, erslom-l/ayms\

4

[~
Information from by the SSC /> \: ;P

Personal affairs

ANALYSIS
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Our ref; C19-2759
Your ref: iss-170654-R4S71.2

31 January 2020

Name
Director, Community Visiting and Advocacy
Office of the Public Guardian
VIA EMAIL:

Dear

RE: Complaint - siblings

| refer to your formal complaint lodged with the™€

Safety, Youth and Women (the department) on

information provided by| actice

sibling contact.

In accordance with the depa
the Memorandum of Understa
the dspatrtment and The ©ffi

your complaint and ou

Complaint 1
There has been a lack o

\nal affairs

SIE] are\Ne\I(ythat tne children are not

ag gatee:

e following was alleged:

Nerthern Queensland Region
Level 8, Verde Tower

445 Flinders Strest,

P O Box 1168, Townsville
Queensland 4810 Australia

209

Queensland
Government

Department of
Child Safety, Youth
apd wWomen

complaintreferral@publicguardian.¢ld.gov.a

Unit (CU), Department of Child
December 2019 and additional
iber, on 19 December 2019 concerning

aints Management Policy and Procedure and
sncerning management of complaints between
Guardian (OPG), the following is a summary of

contact for the following siblings:

being encouraged to maintain family

Ii"ns ips thraugh regular available contact being organised for them by the department

Telephone +617 47966500 | R

Facsimile +61 7 4798 6570

Website www.csyw.gld.gov.au
ABN 76 563 721 098
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e That the OPG's advocacy to date around sibling contact has been ongoing for the past
18 months and that the OPG issues had been closed on the undertaking provided by

the department. AN
[ ]
® Personal affairs
Response Vi—
Departmental records reveal on 19 June 2018, \N% Manager, | cssc |Child

Safety Service Centre, informed| Name A ¥\n§ﬂ \4 |OPG. by email that
arranging and facilitating sibling contact for all/sibfings hag been challenging for a myriad of
reasons _including | / / Pershnal aftsirs’ |
| S/ /7 |

Further, that notwithstanding the challenges presented, family
contact was occurring and the depar’tmenWa support sibling contact for all

siblings via a youth worker, depanwkeﬁamr support worker.
AN

Q@
A
=
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Personal affairs

If you wish to provide feedback to this camplaints management procg ase do so in

pl

Yours sincerely

Name

Director

Office of the Regional Direc

Northern Region

Department of Child Saf outh a men
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Y TV .

Ref No: C19-2800 Queensland

Government

Department of

Name | Child Safety, Youth

PO BOX 13554 a 'omen
George Street

BRISBANE QLD 4003

Email:l  |@publicguardian.qgld.gov.au

Deal

| refer to your letter dated 18 December 2019 regarding your compla
of Child Safety, Youth and Women (the department) witl ect to

(

Please see below my response in relation to the co s yol haye raised.

/>

: ; Personal affairs

CsscC
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Standard of Care Review (SOCR)

On 4 No

rember 2019 1

e Department recorded a SOCR following the receipt of worries

regarding

Name

placement Personal affairs

On_25 October 2019 |

Name | nlacement concliided with

The SOCR was finalised on 3 January 2020 with the outcome that/ther
of the Standards of Care (SOC) in relation to Name specifigally, t

will receive dental, medical and therapeutic services necessarny t ee eds. This
outcome was communicated to| Business affairs | on 24 December nd the/OPG on 28
January 2020.

| can assure you that decisions made by the Department
interest as the paramount consideration.

GWWW’I 7 Name best
Thank you for bringing your concerns to the attent f the departinent.

Yours sincerely,

S
IV

/.

0

CSSC

N
&
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Your ref: iss-169380-N2G2N5
Our ref: C19-2804

4 March 2020

Name

Director, Community Visiting and Advocacy
Office of the Public Guardian
@publicguardian.gld.gov.au

Dear

| refer to your letter of 20 December 2019 regarding
| during[__|foster care placement in 2012

Your enquiry was referred to me for attention arygaspo eV /

Queensland
Government

Department of
Child Safety, Youth
and Women

@ Personal affairs

\Y%

Level 2, Icon Building
117 Brisbane St, lpswich
Queensland 4305 Australia

PO Box 65, Ipswich
Queensland 4305 Australia 214

Telephone +61 7 3432 1400
Website www.communitiesg
ABN 75 563 721 098

gov.au
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2,

Personal affairs @
g

| trust the above information is of assistance. Please do not hesitateo call me if you have
any questions.

Yours sincerely

Name ; é
I |
Acting Regional Director (Darling Downs)

Child and Family Services
South West Region

Q)
&

215



APP2021/0393

Queensland
Reference No: C20-0003 Gavernment

Department of
Child Safety, Youth

21 July 2020

Senior Practice Officer (Complaints)
higme @publicguardian.gld.gov.au

Dear

in a timely manner.

On 2 January 2020, the department’s Central Complam it referred your concerns to the
South East Region for appropriate acti d advice. l/apalagise for the delay in providing
you with an outcome to this matter. ﬁ

A review has been undertaken in gonsultation w / Acting Manager and
' cssc ild Safety Service

Complaint 1

On 1 April , dep tal staff undertook to provide Name with
therape orts thatwould assist| _ [to understand|  [family history. Despite
repeat is support has not been provided.

ame OPG Regianal Visiting Manager (Gold Coast Regian),
| Senior Practitioner and on 22 January 2020, in
's concerns in relation t0| advised that the information

o the department in the letter from the OPG does not accurately outline the

discussions‘were held in relation to Life Story Work for advised that the
issue had been resolved as she had observed the Life Story Book.| |

Department of Child Safety, Youlm\mmen

PO Box 1170, Beanleigh QLD 4207
216 Telephone: 07 3084 7100
Email:ser_complaints@csyw.gld gov.au

| Personal affairs |
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Personal affairs

Complaint 2
The OPG is disappointed that| Name |Child Safety e;, i
with the plan |emreed at the stakeholder meetin i

completed by

department have failed to providg Name |with an
22 of the Child Protection Act 1999, it Is my
rtment are providing| Wwith appropriate

4207) ar email (S mplaints@csyw.qgld.gov.au) by close of business seven days from
the date abthis letter. Should no comment or feedback be received within the allocated

R
Department af Chlld Safety, YouJ; Nomen

PO Baox 1170, Beenleigh QLD 4207
217 Telephong: 07 3094 7100
Email:ser_complaints@csyw.qid.gov.au
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3

If you remain dissatisfied with how your complaint was managed, you are entitled to request
an internal review. Please note that an internal review does not constitute a reinvestigation
of the complaint you raised. An internal review provides the Complaints Unit with an

complaint was managed in accordance with the department’'s complaint
policy and procedure.

this closure correspondence. Shauld you wish to request the co
please make your statement of reasons to the Complaints Unit

4001.

Yours sincerely

Name ;é
| — ]
Regional Director

South East Regional Office

R

Departrnent of Child Safely, YouJﬂNomen

PO Box 1170, Beenleigh QLD 4207
218 Telephone: 07 3094 7100
Email:ser complaints@csyw.qld.gov.au
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Your ref: iss-175690-N5T351
Our ref: C20-0520

Queensland
Government

23 April 2020

| Name |

Director, Community Visiting and Advocacy
Office of the Public Guardian
publicguardian.qld.gov.au

~
| refer to your letter dated 20 March 2020 regarding your concerns forl / ( efwh‘{aifs

andl_lplacement| \ S )] |
I I

Your concerns were referred to me for investigation and responsg:

<7Q

v
&
N
&

CSsC
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Personal affairs

request of the OPG, any incident report tBatfiness afeales at Medium or high B\qnt:l fName |
Irraiasnot yet received concerns that t port strategies put/intg pla insufficient.

There were multiple daily conversations between and Child Safety t

stakeholder was in agreeance with each action moving forward.

were no unmanageable concerns noted.

@esmna affairs
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Outcome sought bm

° d Safety an to implement more stringent vetting in making
referrals for children to live at the SILS unit complex to ensure future young people being
placed there are well matched.

On 18 March 2020,| Business affairs |and the department’s Placement Services Unit began a
communique recognising that whilst each service was aiming to achieve the best outcgme in relation to

streamlined matching system.

It is important to note that given the nature and circumstances of the you eple g referred, they
each come with their individual trauma history and resulting pain-based b

OPG outcome: )

WY

Personal affairs

[ | It is acknowledged that further work is required in developing a Memorandum of
Understanding in regards to a more comprehgnsive matching anthMetting system, and this work has
commenced.

| trust the above information is of assists
have any questions or require further j

esitate to contact me on 4614 8900, if you

Kindest regards
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Your ref. iss-176231-Z8FBY0O
Our ref: C20-0522

e
_Zucsi s RiLi)

Qeensland
Government
16 Apﬂl 2020 Department of
afety, Youth
Name

Director, Community Visiting and Advocacy
Office of the Public Guardian
publicguardian.qgld.gov.au

Y N

| refer to your letter dated 20 March 2020 regarding your concerns for( (/ }E{s}\al affairs
and__|placement] N < )

Your concerns were referred to me for investigation and respoé%
[~

\Y4
i \ ; Personal affairs
Child Safety Service Centre Telephon R
CsscC

Facsimila

Wehbsite www.csyw.qld.gov.au
222 ABN 75 563 721 098
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Personal affairs

aterimplement more stringent vetting in making
omplex to ensure future young people being placed

, and the department's Placement Services Unit began a
communique recognisi ilst each service was aiming to achieve the best outcome in relation to
Matching ahd ing process

processgs afitha standard approach must be developed. Further, it has been recognised that due to the
small f rams within the South West Region, this was an area of expansion.

A Memorandufa of Understanding is currently being formulated to create a more comprehensive,
streamlined matchipg system.

Personal affairs
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OPG outcome:

Personal affairs

P

| trust the above information is of assistance. Please do not hesitate to/coiita e MQDD, if you
have any questions or require further information.

Yours sincerely

Qs
A
Qs

224



APP2021/0393

Your ref: iss-176138-L5S0X9 Queens
Our ref: C20-0532 Government
. Department of
29 April 2020 Child Safety, Youth
and Women
Name

Director, Community Visiting and Advocacy

ublic Guardian
@publicguardian.gld.gov.au
D ﬁ
ear o~

|%Jr letter of 20 March 2020 regarding concerns for kPMI}H’ﬁFﬁ \

. Your enquiry was referred to me for attention and responise—

Please accept my apology for the delayed response to you. in view has been undertaken
and this could not be completed until the relevant Senior Tea I:?d? returned from leave.
\4

tWi?/for your information.

| trust the above informatign j assistanceyPlease do not hesitate to contact me if you have any

Please find enclosed a copy ofthe’in

Yours sincerely

4

Name

AN

Regional Director lingyDowns)

Level 2, Icon Building

117 Brisbane St, Ipswich

Queensland 4305 Australia Telephone +61 7 3432 14
Website www.communitiesqragbv.au

PO Box 65, Ipswich ABN 75 5683 721 098

Queensland 4305 Australia 225
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Your Reference: iss—176202-S4N2K2 Queensland
Our Reference: C20-0544 Government

Department of

4 August 2020 Child Safety, Youth
and Women

Name

Director, Community Visiting and Advocacy
Office of the Public Guardian

PO Box 13544

GEORGE STREET BRISBANE QLD 4003

complaintreferral@publicguardian.qgld.gov.au

Dear|:| /} v

| refer to your complaint concerning| /é%nfy‘a*@irs \ |I0dged with the
Complaints Unit, Department of Child Safety, Ygutd ai e department) on

24 March 2020 under the Memorandum of Un '
Office of the Public Guardian.

The matter was allocated to the Central gion (CQR) for response and in the
management of this complaint the SeniorA , as undertaken an investigation,
which included:

* A meeting with the manager and seyiioy'team.Jeader of the| cssc |CSSC.

e Areview of electronic departmental récor

e Seeking responses from N \|ZSBC

¢ Reviewing the Child Piptectio 99

¢ Reviewing departme] ition from care to adulthood

¢ Reviewing departmentakpali idential care

¢ Reviewing the Child Safety Rractice Manual

¢ Seeking information fromthe ional Practice Leaders in relation to transition from

: information obtained and in accordance with the department's
Complaints and Procedure | would like to offer you an opportunity to

gion’s Practice Leaders have offered professional development on this topic,
including a best-practice Webinar in May 2020 involving over 100 field staff.

Regional Service Centre

Central Queensland Region
PO Box 1503
ROCKHAMPTON QLD | R

Telephone: 4848 4300
299 Facsimile: 4848 4301
Website: www.csyw.gld.gov.au
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2

¢« When requested, the Practice Leaders facilitate case consultations to help staff to
develop a deeper understanding of adolescent development and transition planning
and support.

e The Practice Leaders also provide advice and support to the two Regional
Transition Officers, who work with CSSC staff to identify young peo ho are at

risk of homelessness or who require additional assistance to supp eir/transition
to adulthood. /}

AV

Personal affairs

N~

V
As a recipient of this information, Section 188 of the/Child Protection Act 1999 applies in
regard to the maintenance of confidentiality, subject ghly o the limited exceptions that
apply to this section.

If you have any questions or require clarification o
unable to meet the timeframe indicated please do not's

Principal Review Officer, Complaints Unit, on
eedback@csyw.dld.gov.au.

il

8 to contact Name
3097 5201 or via email to

Should you wish to provide feedba ease pro our response via email to:
feedback@csyw.gld.gov.au by clgse/of ess T9August 2020. Any information that you
provide will be considered before t entral nsland Region makes a final decision on
this matter.

Yours sincerely m

Y

O\

Central Q4eensland Reg

Regional D?r!ﬁ?)ﬂ‘s%l;s
Child and Famity Servi
io

Personal affairs
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PRELIMINARY FINDINGS

Complaint 1

CSO Name Idid_nmgusL:LnnLcnnla.m.Dhy_telanhme_tmm Personal affairs |

e

N

(Y
Information provided by the CSSC: \\_//\_j /
£~

&
&=
A
=
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Personal affairs

od — CSO's encourage
d support needs; and the
need to learn independence skills and actively partici ice and guidance provided
prior to turning 18 to be successful in transitioning to Ithogd. This process is aimed to
promote the young person’s capacity for self-determinafi

Analysis /N

&

AN

Finding 4
Not Sub tiat

re that a stakeholder meeting was requested of the CSO by

\@smésg affairs | but this did not occur until a month before Dturned 18 years

old V

Information / Evidence
Departmental records confirm the following:
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Personal affairs

A4
Personal affairs
h i ion

Departmental evid
occurred with |

Finding
Not substantiated

Complaint 3
Name | did not receive correct ortimely assistanee from |CSO |

Information / Evidence ( </ />
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Analysis

Personal affairs

Name |transition to adulthood was supported by a team and it was not
responsibility of the CSO to advise and supportlttOutlined in

adulthood plan and Case Plan.)

Finding
Not substantiated
came aware through the CV that CS itions Officer,
was referred information abou bruary 2020
and had been requested by the Team Leader i |n March owever
| did not visit or contac
Information / Evidence

Analv\sig
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Personal affairs

It is unclear as to why the CV was relaying information to a young person that was not
confirmed and not correct.

Finding
Not substantiated

Personal affairs

Information / Evidence
¢ Relevant information has been provided in respong

Analysis
Departmental records, as well as information providg

Finding
Not substantiated

Complaint 6
Information currently available to

transition to adulthood did not ¢

was 17 years old. It is noted tha
onwards. (Section 51B(3)(a) o

Information / Evidencenm
Departmental records confirm thiat;

wered through the development, implementation and regular review of a case
plan for the young person.
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e Responds to the key life areas of relationships and connections, cultural and
personal identity, placements and housing, education and training, employment,
health, life skills and financial resources

e Takes into account a young person's level of maturity and development, building
upon their personal strengths, goals and needs

e Aims to provide or engage appropriate services and supports in a timely manner.

e Gains clarity and intensity by age 17 to coincide with their planned exit ffom care at

age 18.
Analysi \\//
Personal affairs
Departmental records confirm the department has complle wi a) of the

Child Protection Act 1999 (CPA).
Finding
Not substantiated

Complaint 7
\\// advised they

had been contactlng. for weeks to assist with transition to
adulthood activities, but the ed.
_Information / Evidence

@Q%

=

Depa | records confirm that the CSO was out of the office at the end of Janua
gent court matters and this was reflected in an Out of Office reply| |
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Personal affairs

)

The Child Safety Practice Manual provides guidance around contact wi@bﬁé: The
contact requirement for children in care, where the case plan goatis-not reunification, is for
contact with the child by Child Safety once a month.

Analysis
Departmental practice guidance recommends co 7 [ | |w0u|d
have been desirable, and the CSO demonstrates ' during 2019,| |

jlan visit a child. This may be
d at another location, or contact

The practice guide talks about contact with the child, ra

in the form of a prescribed home visit, a meeting with a cf
via phone. K ﬁ
N\

i

\ g

Finding N
Not substantiated

Complaint 8
| //Bcco modation arrangements were not finalised until|
five days befote becoming an adult.

I VAN

Information / Eviden
Depaytrmental recor nfirm:

9
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Personal affairs

Analysis / / / A
w
(O
N
Finding y
Not substantiated

OUTCOMES SOUGHT
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Personal affairs

&

@y

N

/7

Please let me know if you require fh%@élon/clanﬁcanon or contact the
region to request an update.
Yours sincerely

Name

Principal Advisor O

@Q
&

s73(2)

241




APP2021/0393

Queslnd
F Government
Your ref; iss-177834-G1P1Z0
Our ref. C20-0793 Department of

Safety, Youth

9 June 2020

| Name |
Director, Community Visiting and Advocacy
Office of the Public Guardian
@publicguardian.qld.gov.au

Dearl |

| refer to your letter dated 29 April 2020 to the department yegard
subject Chik# Personal affairs |YOUI' corres
consideration and response in the first instance.

g~eancerns raised by

[ wish to confirm that the issues you raised have beéninvestigate
as follows: N

1- W

S
&
N
o

| CSSCC |Ch|ld Safety Service Centre Telephon R
Facsimile
Website ] gov.au

242 ABN 75 563 721 098
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&

g
&
&

AN

| trust the above information is of assistance to you. You are offered the opportunity to provide
comm d/or fee on this response. Any information you provide will be considered

befo ! Sguth West Region makes a final decision on this matter. Should you wish to take

/0 ortunity, please ensure your comments and/or feedback, together with
i mentation are received before 23 June 2020 via email to
gio. Complaints@Communities.qld.qov.au.
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If you have any questions or require clarification on any aspect of this matter, or you are

unable to meet the timeframe indicated please do not hesitate to contact me on 3432 1800 or

via email as above.

Yours sincerely

Name

%

I CSssC |'.:HILD SAFETY SERVICE CENTRE @
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