
Department of Child Safety, Seniors and Disability Services 
 

Commonwealth Government Energy Rebate for Households 2024-25 Form 537 06.24 
 

TAX INVOICE 
Commonwealth Government Energy Rebate  

for Households 2024-25  
 

To: Concession Services 
 Department of Child Safety, Seniors  
         and Disability Services 
 Locked Bag 3405 
 Brisbane, QLD, 4001 

concessions@smartservice.qld.gov.au 
 
ABN: 75 563 721 098 

 

Period Represented by this claim: 
 

☐ 1 July 2024  

 

☐ 1 October 2024 ☐ 1 January 2025 ☐ 1 April 2025 

 

 
 

Claimant category 

 
Number of 

claimants per 
period  

 

 
Total Payable Amount 

(GST exempt) 
 

Residential Claimants*  
($75 per quarter) 

  
$ 

Residential Claimants in Embedded Networks ** 
($300 per annum) 

  
$ 

TOTAL VALUE OF CLAIMS  
 
$ 

 

* ‘Residential Claimants’ are eligible residential customers who are separately metered and have an active electricity account on the specified quarterly 

instalment date – e.g. 1 July 2024, 01 October 2024, 01 January 2025 or 01 April 2025.  

** ‘Residential Claimants in Embedded Networks’ are residential claimants of the retailer’s exempt seller customers claimed for via Form 538 that had an active 

electricity account on 01 July 2024. 

 

Note: Forms for residential claimants must be submitted by the end of each Quarter with the final cut-off date of 30 June 2025 for the 2024-25 Commonwealth 

Government Energy Rebate for Households. Applications for embedded network claimants submitted after 31 December 2025 will be considered on a case-by-

case basis. 

 

I hereby certify that: 

 The Commonwealth Government Energy Rebate for Households 2024-25 payment detailed on this claim is only for those consumers who meet the 

definitions of ‘Residential Claimants’ and ‘Residential Claimants in Embedded Networks’ detailed on this form: 

 The number provided at “Residential Claimants in Embedded Networks” is the total of the figures provided by Embedded Network Operators that 

are customers of the Retailer;  

 All reasonable efforts have been made to ensure no ineligible Residential Claimants have been included in this claim;  

 Customers will receive the full benefit of the Rebate (i.e. not diminished by for example, GST calculations on the bill).  

 For customers whose bills are in credit, application of the Rebate means that these customers can have the Rebate payment carried over to 

their next bill, and any subsequent bills until they are no longer in credit; and 

 This claim is a true and correct assessment of the total value of the Commonwealth Government Energy Rebate for Households 2024-25 payment 

credited against accounts issued by this Retailer for the period stated. 

 

 

 

_________________________________________________         ________________________________________________  

(Signature)       (Designation) 

 

 

_________________________________________________         ________________________________________________  

(Name of signatory)      (Date) 

 
From: 
 
Address: 
 
Postcode: 
 

A B N                
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