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Personal affairs

Outcome: An internal review be conducted to ascertaiq A
contributed to the unreascnable delays in the progressi
AN

se mapagement errors
eatment for the child.

Senior
case management
tails a review of

Response from CSSC: On 17 January 2019,/
Practitioner (SP), conducted an internal r
errors’ for the period May 2016 to Decembe
departmental records:

x Personal affairs
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Personal affairs

/7

On 1 March 2019, Name |Senior M der (STL), conducted an
review of the case management records from 15 ary 2019 until the review date.

This details a review of depaﬂme:@l‘wrds: />

%

9
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Personal affairs

Further information provided by the CSSC

plaint matters:

the CSSC as to any other
On 4 April 2019, the CSSC

On 21 March 2019, further information was re

documents held by CS80  Name /Yand CS
provided a response:

&\ Personal affairs

9
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Personal affairs

Analysis: //J/-\\/

With specific regard to th%s@aint matter, it is acknowledged that the advice provided to
the CV did as per the complaint, with conflicting advice given by the CSSO and the
CSO. Thefefore matter will be substantiated.

One: It is recommended that all staff are reminded of their record
19 ebligations in ICMS when undertaking actions as part of case work and
' particularly those relating to communication with the Community Visitor (CV)
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Queensland
Government

Our Ref: C19-01%0

27 March 2019

Nepartment of
Child Safety, Youth

Name

Senior Practice Officer
Office of the Public Guardian
complaintreferral@publicguardian.gld.gov.au

Dear |

RE: Your complaint matter

¢ |Integrated Case Manag

anual Chapter 9

botee
e Information ro by cséc  [Child Safety Service Centre (CSSC)

esponse and findings in relation to the allegation in your
following information:

bstantiated’ when evidencef/information gathered shows the

Northern Queensland Region Talephons +61 7 4796 6500

Lavel 8, Verde Tower Facsimile +61 7 4739 5570

455 Flinders Street, Townsville Website www.csyw.gld.gov.al
Queensland 4810 Australia ABN 75 563 721 098

PO Box 1168, Townsvllis
Queensland 4810 Australia
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Allegation: The OPG alleges that (6151570 Child Safety Service Centre (CSSC)

responses to disclosures| Personal affairs

| |were not in accorda with DCSYW

Legislation, Policy or Procedures.

This allegation was raised on the grounds the OPG believes:

/7
AV

Response:

has a responsibility to work
is safe from harm, and that ap actiong are taken to resalve the identified concerns.
A child’ care team comprises NE
care service) and key pfof
child’s case plan (e.g/

h the CSQ with case responsibility for the child
from other stakeholders
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On the basis of consultations and information gathered, the responsible CSSC will make a
response decision that is considered by the CSSC to be proportionate to the seriousness of
the concerns. There are three possible responses:

1. Continue monitoring the standards of care

2. Conduct a Standards of Care Review

3. Record a harm report and respond with an investigati?a/’rl?sse
il

L/

T
v

Pergonal affairs

@

Y
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Personal affairs

Finding: On the basis of all information available, | a

~ <7

sfied ] N )CSSC

CSSC

responded to disclosures |

|:|in accordance with legislation, policy and pw allegation is not
substantiated. w

\%

110

1al feview. Please note that requests for an internal review must be made within 12
of the completion date of the complaint management process.
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Requests for an internal review should be accompanied by a statement of reasons to
support your request. An internal review can be sought by contacting the Complaints Unit
on 1800 080 464, by emailing feedback@communities.gld.gav.au or by writing to GPO Box
806, Brisbane, Queensland, 4001. Alternately, you may seek a
contacting the Queensland Ombudsman on 1800 068 908
ombudsman@ombudsman.gld.gov.au.

Yours sincerely @

Name

Director
[ cssc__|Child Safety Service Centre E ? i
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Our reference: C19-0194

Queensland
Government

08 February 2019

Department of

Child Safety, Youth

Senior Practice Officer (Complaints) Women

publicguard.ian.qld.qov.au

Dear Sir,

| am writing to you in response to the concerns raised by the Office of tardjan (OPG)

relating to young person| Personal affairs regarding sibling

The concerns raised related to the Department of Child Safety /Youth-and Womer{DCSYW) failing to

facilitate sibling contact \ % w
Xg s

7
| have been advised that sibling contact has now been ar%g{d}/

ANV

anagement process, please do so in writing
ox 1170, Beenleigh QLD 4207) or email

made within 12 - his letter and should be accompanied by a statement of
reasons to sup

AlAdvisor
South East Region
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Qur reference: C19-0318

Queensland
Government

Department of

14 March 2019 Child Safety, Youth

Senior Practice Officer (Complaints)

publicquardian.qld.qov.au

Dear Sir,

I am writing to you in response to the concerns raised by the Off
(OPG) regarding Personal affairs |

The complaint specifically relates to the OPG holding cofcerns re
intakes recorded as Child Concern Report's (CCR) by the al

Guardian

the number of
e Service (RIS).

An investigation has been undertaken in consultation/with| "\ Q Name Acting
Manager,:FIS Further sources of evidence

e Departmental records

¢ Child Safety Practice Manual
e (Child Safety Legislation

o Child Protection Act 1999

Complaint 1

Provide OPG with a ratlonale regarding e utcome of assessment to record a child
concern report, | \ Personal affairs |

Personal affairs
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Should you wish to provide feedback to this complaints management process, please do so
in writing to the Customer Services team, either via post (PO Box 1170, Beenleigh QLD
4207) or email (SER Complaints@csyw.qld.gov.au) by close of business 7 days from the
date of this letter. Should no comment or feedback be received on ar before 7 days from
date of this leiter, this matter will be closed effective close of business 7 days from the date
of this letter. Consideration will be given to any amendments to the outcomgs &f this process
as a result of your feedback.

consider this request.

Yours sincerely

AlAdvisor
South East Region
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Que‘er-zs-l;nd

Government
Our Rel: C19-0418
Desartment of
17 April 2019 Child Safety, Youth
omen

Name

Senior Practice Officer
Office of the Public Guardian
complaintreferral@publicguardian.gld.gov.au

RE: Your complaint matter

| refer to a complaint from the Office of

Northern Queensland Regional Office of the

Women, concerning your dissatisfactian with the respsises from a Child Safety Officer and
| cssc | Servi

Team Leader, Child S& ntre, to the rights of a child,

| Name | As the matter was not Manager of the| |Child Safety

Service Centre, it was referred i 30se, in the first instance.

In considering your complaint et #s gathered from the following sources:
e [ntegrated Case M

substantiated’ when evidencefinformation gathered shows the
bE not to be true or without substance or not supported or not upheld.
‘unable to be substantiated' when evidence/information gathered is
lusive and not able to confirm or disconfirm the complaint issue.

CSsC
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Allegation: The OPG alleges a lack of action by Child Safety staff and negative

response regarding a child being assisted to access services in relation to|:|rights
and interests.

The grounds in the complaint from the OFPG include:

(i) CSSC did net listen to the child's worries over their safety in la nt,
| Personal affairs |
(i) CSSC did not consider the child's wishes //-J/—\\/
(i) CSSC failed to refer the child to the OPG for assistanc / / |

(iv) 8TL Name |d|d not support the child atten y réportedly statmg rsonal affairs
| |"How dare you take [ Name | to the . OPG Wthduy/our knowledge"|
sy N\

v) CSO| Name lis alleged to havé\réﬁuség/to r;f{%,the child's belongings| |

Persw

The outceme the CPG sought i infestigation’ into the alleged statements
made by the Senior Team Leadg ild $afety Officer. Should the allegations be

Response:

As you are aware, 4 ig Ae Child Protection Act 1999 ('the Act’), section 5,

clearly emphasise pariicipation by children, respect for their rights, consideration of their
views and whgre possible. )

88. Schedule 1 of the Act sets out the Charter of rights for a child in care.
Rolicy 369-3 requires that children and young people’s engagement

that a core component of child protection work is engaging with
g.people to promote their active and genuine participation in decision
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Personal affairs %@
AN @

tisfied that CSO[ Name Jand

'd procedures and find your
acknowledged more may have
ild and the decisions that affected

Finding: On the basis of all information avail

STL[ Tacted in accordance with legi
allegation is not substantiated. In reviewing

been done to ensure lunderstood[ i
Personal affairs /\

The desired outcome expresseg’by the DRG Was/an ‘internal investigation’. 1 can confirm
concerns over staff behavioy’afd gommunivation | |were referred to the
s
~

appropriate area for initial tl /> |

ird party personal information

NN

morthss{ the completion date of the complaint management process.
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Requests for an internal review should be accompanied by a statement of reasons to
support your request. An internal review can be sought by contacting the Complaints Unit
on 1800 080 484, by emailing feedback@communities.qld.gov.au or by m iting to GPO Box
808, Brisbane, Queensland, 4001. Alternatively, you may seek ap
contacting the Queensland Ombudsman on 1800 068 90
ombudsman@ombudsman.gld.gov.au.

Yours sincerely

Name
Mana.ger] cssc |3hi|d Safety Service Centre
Northern Queensland Region g ;

v
&

N
Q.
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Queensland
Government

Department of
Child Safety, Youth
a omen

Our Ref, C19-0438
29 April 2019 @

Name
Senior Practice Officer
Office of the Public Guardian
complaintreferral@publicguardian.gld.gov.au

Dear

RE: Your complaint matter

e Department of Child Safety, Youth and
d child protection concerns for children, [ |

tion was gathered from the following sources:

ement System (ICMS)

Child Safety Officer and Team Leader

cssc |Child Safety

{_allegation is ‘not substantiated” when evidence/information gathered shows the
amplgint issue not to be true or without substance or not supported or not upheld.

MNorthern Queensland Regicn Telephone +61 7 4786 6500

Level 8, Verde Tower Facsimile +61 7 4799 5570

445 Flinders Street, Townsvilla Website www.csyw.qld.gov.a
Queensland 4810 Auslralia ABN 75 563 721 098 R

PC Box 1168, Townsvilla
Queensland 4810 Australia
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* An allegation is ‘unable to be substantiated’ when evidence/information gathered is
inconclusive and not able to confirm or disconfirm the complaint issue.

Allegation 1 : The OPG alleges that the decision to place| / / / /

Personal affairs was inapproﬁ@e/ <

N4

\Ya
&
&=
A
S
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Personal affairs

Response:

Finding: On the basis of all j
substantiated.

124




APP2021/0393

Response:

@§
PE

@7
9=

o s s

asis of all information available to me, | find your allegation is not

hs of the completion date of the complaint management process. Requests for an
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internal review should be accompanied by a statement of reasons to support your request.
An internal review can be sought by contacting the Complaints Unit on 1800 080 484, by
emailing feedback@communities.qld.gov.au or by writing to GPO Bex 806, Brishane,
Queensland, 4001. Alternatively, you may seek an external revi y gontacting the
Queensland Ombudsman on 1800 068 908 ‘ to
ombudsman@ombudsman.qld.gov.au.

. ,_\\

Yours sincerely

Name

“Manager, _________ [hild Safety Service t

Northern Queensland Region

N
&
N

Q=
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ot

Queensland
Goavernmenl
Our Ref:  C19-0495

Department of

20 March 2019

Names

Senior Practice Officer
Office of the Public Guardian
complaintreferral@publicguardian.gld.gov.au

RE: Your complaint matter

Northern Queensland Regional Office. of the D ment of Child Safety, Youth and

Women, concerhing your dissatigfaction with the o
needsl Farly Childhood Intervention Plan under the

National Disability Insurance

cssc Child Safety Se S Anayer, it was referred for alternative response.

Child Safety Service Centre has not
a@to implement an NDIS Early Childhood Plan for

Morthern Queensland Region Telephone +61 7 4796 €500

| evel 8, Verde Tower Facsimile +61 7 4799 55670
455 lMNinders Street, Townsville Wehslte www.csyw.qld.gov.au
Queensland 4810 Australia ABN 75 583 721 048

PO Dox 1168, Townsville
Queensland 4810 Austialia
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Personal affairs

/7

Finding: On the basis of all information available, | find your allp,été@ /~GSSC |
CSSC did not act to implement an NDIS Early Childhoed Plan for \VN;,% //'fs hot

substantiated. \/
N
/i %
Pe@
~

If you are unhappy with the
an internal review. Plegs

‘ omplaint management process. Requests for an
et by a statement of reasons to support your request.

ly, you may seek an external review by contacting the
on 1800 068 908 or by email to

&s@) Child Safety Service Centre
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Our reference; C18-1262

Queensland

Frivate and confidential Government

10 January 2019

Attention: Senior Practice Officer [Complaints]
Office of the Public Guardian
complaintreferral@publicguardian.gld.gov.au

Name |

| refer to the OPG complaint received on 15 November 2018 b
Department of Communities, Disability Services and Seniors fthedepa
| Personal affairs \

ompla it, !
itlin relation to i

|

|

On the 28 March 2019 the South East Region provid pésponseto {our complaint in
relation ta Name

Complaint: />
There are two components to the complaint regar v / they are:

Act 1999, Instead, the deci
interview  |without tite dse/0fACA

O\/

\ Personal affairs

AssumiMmal allegations were made to SE RIS, no referral to Queensland
Police Service (QPS) would be made. Interviews with| Name|by the Child Safety
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Officer (CSO) would be appropriate in arder to properly investigate the allegations

| Personal affairs |

//

Referring to my response above, it does ot appearM concerns of alleged
threat of sexual harm were provided to SE RIS| /> |

Outcome requested: \/

1. Internal review tg/0 etermjiie the rationale for not reviewing the
allegations of thre xual harm to QPS and failing to comply with the
legislative provisions
actions will be taken to e
another in

2_ /<%

antl asywpéntionec love out-of-home care placements are regularly monitored to
ensure.tha he level of care provided is consistent with the legislated standards of

care. While investigating previous complaints| Personal affairs |
|:|it was determine that departmental officers from the| cssc  ICSSC acted

a?%ro?riatelv in their interactions with
Complaints Unit

Locked Bag 3405

Brisbane QLD 4001

Telephone: 1800 080 464

Email: feedback@csyw.qld.gov.au:
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In accordance with the departiment's Complaints Management Policy and Proce
would like provide you with an opportunity to provide comment and /or feedbacl'tothe

received by the due date this matter will be considered finalised.

i
If you require any other information, please do not hesitate to contact, ¢ /\/ )lame\\
Senior Review Officer, Complaints Unit, t: 07 3097 5201 or email Z

feedback@csyw.qld.gov.au.

Yours sincerely

Manager ; é
Complaints
Department of Child Safety Youth and Women

v
&

N
&
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Fem Emdad
Te: o

Fuwd Boed o Pagumes update on OFG Comrplan Mmi-l hlame I
Tussday, 2 ﬁt fff E Ej ]

Date:
Attachments:

anl I@csyw.qlclguv.su]
Sent:24/06/2010 2:25 PM

Todeedbacki@esyw. gld gov.au
Subject Fwd ReRequest update on OPG Comg laint R eferral | |

The Moreton Region of the d b provided the foll

AN
Upon receiptof your referral, enguiries were made withthe Managerof tm@ hikd Safiety Service Centre [(350) who lboked into the concerms rassd:
| hawe responded toyour concems under the four general catagaries outlined inyour complaint referral.
Ladk of support from th
Personal affairs 7/>
o~

Asyou have been provided with 2 complaint maragemant process we would like to providsfiol

M/) feadback on this prelimina ry outcome.

Yours sincerzly

Principal Review Officar
Complints Unit

. I—

Please find attached the closre letter in relation Lo the

Please let me know if'y ou requi Turther i ion/cl
Your= sincerely
I—

Complaints Unil /\

s73(2)
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Reference No: C19-0774

Government

03 September 2019 Department of

ild Safety, Youth
' ice Officer (Complaints)
Name publicguardian.gld.gov.au

Dear

| refer to your complaint lodged with the Complaints Unit, Depart of Child Safety, Youth

and Women (DCSYW) on 2 April 2019 regarding /\personw
The concerns raised specifically relate to the lack of prinary ment {or|  Name

In the management of this complaint a number of aetions where uhdertaken, which included:

e Consultation with| /Child Safety Service
Centre (CSSC). |Regiona er — Placement Services
Unit (PSU), | | Senior IChild Safety
Officer {CS0O) — Ongoing Interventio Safety Service Centre.
Departmental records

Child Safety Practice Manual
Child Safety legislation
Child Protection Act 1999

Following the analysis of the i
Complaints Management Polic

Any information that you provigé will be considered before the South East Region makes a
final decision on this matte heuld you wish to take advantage of this opportunity, please
ensure your co aegback, together with any supporting documentation are

received an or fiefore 10 September 2019, via email to: SER Complaints@csyw.qld.gov.au
or write to P@ " Bax Beenleigh QLD 4207.

If you hayé of require clarification on any aspect of this matter, or you are
unable 16 e timeframe indicated please do not hesitate to contact

Advisora 00, via email to SER_Complaints@csyw.qld.gov.au or write to PO
Bo Beenleigh QLD 4207,

oLfs sj

Y%

Regional Director (Logan/Beaudesert — Placement Services — Investment and Partnerships)
South East Region

Enc: Attachment 1 - Preliminary response

Department of Child Safely, Youth

R Vomen

PO Box 1170, Beenleigh QLD 420+

Telephane: 07 3094 7100

134 Email: SER_Complainis@csyw.qld gov.au
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Attachment 1

Complaint allegation 1

individual needs and support reguirements.

a affairs

135
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Personal affairs

Complaint allegation 2

DCSYW to provide advice to the OPG regardi e process\and rationale for the
South East Regions practice of placing bed holtis ;&risi beds at Silky Oaks Logan

Cottage and rationale for the decision to placér/ / /)

PersonN

: /7

Although Silky Oaks Logan Cottdgg’hag't

A4
Meen funded as a safety response for

young people who will not engagelwi pla nt, the model has evolved to mest the
individual needs of young people asrequired. Young people at Logan Cottage are now
supported to attend appointmen in other supports. Logan Cottage’s mobile
street team connects with ing the day to re-engage them into their
approved placement. Q ull youth worker support is provide with day
activities planned. T! heery provided by Silky Oaks Children’s Haven for a

number of years with the-overdll goal of re-engaging young people in a more long term
placement.

dges that placing beds on hold at Silky Oaks Logan Cottage is not
pariments intention to secure beds for subject young people.| |
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me:l 7 \Qank |@csyw.q|d.g0v.au]
Sent: Wedpésddy, 12 June 2Q19)12:51 PV
Toj{ /NG N\ {@ publicguardian.gld.gov.au>

Subject: RZ: Fwd b‘(@plaint Referral 1:'

Hiy’
@d raised with the OPG were:

Personal affairs

138
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Personal affairs

There were changes in C50 between 2017 and 2019 but you are likely aware that there is little we can
do to avoid that. Managers and Team Leaders always strive for continuity whenever possible.

The carer suggested that the CSSC was baulking at the school suggestion but there was a delay, by a

CSO, in getting the school approval completed in a timely manner. | R |
| Third party personal information | There was no deceptive i or alike and

the school enrolment went ahead.

The Manager has met with :lo discuss all of the issues raised. | am just

confirmation tha:hs satisfied.

| hope this helps

Regards

Senior Advisor (Client Services)

Office of the Regional Executive Director

South West Region
Department of Child Safety, Youth and Women
Ph: 3432 1400

| acknowledge the Aboriginal peoples and Torres Strait Islander peoplesa

! | Owners and Custodians of this country,
which was never ceded, and recognise their connection to land, wind, water and unity. | pay my respects to them, their

cultures and to the Elders; past, present and emerging

@V
A
G&
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Reference No: C19-0852

Government

15 October 2019

Department of

Child Safety, Youth

Name
Principal Practice Officer
Office of the Public Guardian
| @publicguardian.qgld.gov.au

Dear

| refer to your complaint lodged with the Complaints Unit, Department/of Chid Safety, Youth
and Women (DCSYW) on 9 April 2019 regarding | 2  ——Personal affairs L

apologise for the delay in providing you this outcome Iettélr\.v/\/
pto[ _\_ ¢

| have included | [response provi

| Community

e Consultation with | ]‘M%r;\ e/l / |Child Safety
Offier(CSO)|_cssc_|Child Safety Service Centre (CS8C) and | [Transition
Officer,Specialist Services Team, . cssc C
Departmental records
Child Safety legislation
Child Prolection Act 1999

opportunity to provide
been addressed in Atiz

Acting Regional Director

Gold Coast & Bayside CSSCs - Adoption Services - SE Regional Intake Service
South East Region

Enc: Attachment 1 - Preliminary response

Department of Child Safely, Youll r Momen
PO Box 1170, Beenleigh QLD 42
Telephane: 07 3094 7100

140 Email: SER Complainis@csyw.qld.gov.au
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L AUEAE AT TIDY
Reference No: C19-0859 Queensland
Government

16 March 2020

Department of
Child Safety, Youth
Women

Name F,
Principal Practice Officer
CVP Team
Office of the Public Guardian

@publicguardian.gld.gov.au

Dear Ms Whyte

Youth and Women (the department) on 8 April 2019 under t é randum of
Understanding between the OPG and the department, i Personal affairs |

Name | A/Princip4

directly with the| cssc

On 15 April 2019, AMafe | |Mandgerofthel cssc |CSSC wrote a letter of

-

reply to| Name / / |i o her letter of complaint concerning
' ' e, asked |to follow up wit
G's requirements had been satisfied or whether further

response was required. On 8 19 reported to the Regional Service
Centre that she atNwice attempted to contact| |but had not received a return

phone call. />

Personal affairs

Regional Service Centre

Central Queensland Region
PO Box 1503
ROCKHAMPTON QLD | R

Telephone: 4848 4300
145 Facsimile: 4848 4301
Website: www.csyw.gld.gov.au
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2

Personal affairs

JAN
As this matter has been previously reviewed and responded to, it has beén deci thatwao
further investigation is warranted.
[ 7N\
, an apology will not be offered as| Name|was supported bylthe-ee nt to engage
with

L7

Personal affairs

If you have any questions or require’ clarification aspect of this matter, or you are

unable to meet the timeframe indjcaied | 1ot hesitate to contact
Principal Review Off ints &nit, on 3097 5201 or via email to

feedback@csyw.gld.gov.au.

apply to this section.

Yours sincerely <\

o

gﬁﬁlw Director/South
ild Family Services

Central Quegnsland Region

Enc. Letter fr m| dated 15 April 2019
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Reference No: C19-0941

L_AUDAE AT FIDELIY _f

Queensland
Government
17 October 2019
Department of
Child Safety, Youth
Name | omee';ly

Regional Visiting Manager
Office of the Public Guardian
complaintreferral@opg.gld.gov.au

| refer to your complaint lodged with the Complaints Unit, Department of Child
Women regarding|

A copy of your referral was subsequently referred to Moreton
this complaint. | can advise enquiries were made with the Manager

7 cssc

raised. Your
comglaint related to the cumulative impact of general cleafitiness and hygiene issues

v
&
&

S
&

Moreton Region R

Department of Child Safety, Youth ar
PO Box 972, Marcochydore QLD 4558
Telephone: 5376 9600

147 Email: MR_complaints@csyw.qld.gov.au
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Personal affairs

| It was

also determined by the Manager ofthe| cssc |CSSC the carers were meeting statement of
standards under section 122 of the Child Protection Act 1999.

receive feedback from you we will close the complaint management process effect

26 October 2019.
Yours sincerely

Names

Advisor, Moreton Region ;é
Department of Child Safety, Youth and Women
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Queenstand
Government
Our Ref: C19-0957
21 May 2019
Department of
Child Safety, Youth
N Wamen
ame
Senior Practice Officer
Office of the Public Guardian
complaintreferral@publicguardian.gld.gov.au
RE: Your complaint matter
| refer to a complaint from the Office of the Public Guardi eferred to the Northern
Queensland Regional Office of the Department of Child S apd Women,
cancerning your dissatisfaction with the de 3 respohseMo the damage and loss of

property belonging to|

question.
e An allegation is ‘not substant
complaint issue not to be ty

inconclusive and not able
cssC  [GSSC) in response to

Allegation: The OPG alleges inactionk
Name |IPhone being br e;ﬁﬁd seqiiently going missing whilst placed in

residential care| { N_/ Business/ffairs

Outcomes OPG is seeking:

1. An invesfigation into t ereabouts of: Name |phone be conducted.
2. eNis unable to be located, another comparable phone is provided to

| </ \ \ |as requested by the

epartmeht\ayl the phone subsequently disappearing.

Personal affairs

CssC
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Personal affairs

Finding: Based on all the information available to me | fi
substantiated.

Should you wish to provide feedback on the comp nt process, please do so
in writing to NQR Corro@csyw.qld.gov.au by 28 ) ; edback is received, the

meonths of the completion date of the ca yent process. Requests for an
internal review should be accompani of reasons to support your request.
An internal review can be sought by cg gmplaints Unit on 1800 080 464, by
emailing feedback@communities/qld.gox¥ /riting to GPQ Box 808, Brishane,

Queensland, 4001. Alternatively, you an external review by contacting the
f email to
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Reference No: C19-0967

Queensland
Government

25 July 2019 Department of
ild Safety, Youth

Senior Practice Officer (Complaints)

publicguardian.qid.gov.au

Dear| |

| refer to your complaint lodged with the Complaints Unit, Department of Chi fety, Youth and

Women (DCSYW) on 16 April 2019 regarding Personaf affairs—___
The concerns raised specifically relate to the department faili&tmcgﬁﬁle respite options to
ensure consistent contact arrangements| A Y/ |

officers to confirm dates for respite at least 2 week ore the commepicement of the school
holidays.

| the school holidays/ The OPG ak\;:‘}uesting for departmental

In the management of this complaint a number of actio e undertaken, which included:

e Consultation with| Name Child Safety Service Centre (CSSC).

e Departmental records

e Child Safety Practice Manual
Child Safety legislatian

e Child Protection Act 1999

dure we would like to provide you with an opportunity to
¢ preliminary response which has been addressed in

\p/l ints@csyw.gld.gov.au or write to PO Box 1170, Beenleigh QLD 4207.

ians or require clarification on any aspect of this matter, or you are unable to

Regicnal Director (Logan/Beaudesert — Placement Services — Investment and Partnerships)
South East Region

Department of Child Safely, Youlh

fomen

PO Box 1170, Beenleigh QLD 42
Telephone: 07 3094 7100

T

151 Email: SER_Complaints@csyw.qld.gov.au
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Personal affairs

r within the
ve become

DCSYW, acknowledge that there is a shortage of primary placements and in partic
South East Resion. It has also been identified the availability of respite placeme
quite limited which is making it difficult in situations like this one.
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Reference No: C19-1080

Queensland
Government

3 September 2019 Department af
Child Safety, Youth

| Name |

Senior Practice Officer
publicguardian.qld.gov.au

| refer to your complaint lodged with the Complaints Unit, Department gf Child Safety, Youth
and Women (DCSYW) on 8 May 2019 regarding | (  Personakaftairs |

The complaint is lodged under the Memorandum of Under. W orfcerning
Management of Complaints’ between DCSYW anay Office of fhe Public Guardian (OPG).
ac

nt withl)  Business affairs
and a suitable placement

The concerns raised specifically related to| Na

|was enfle
Concerns also related to the capacity ofB
and provide an appropriate model of sgrvice when ac ing high risk placements. It is also
queried why additional specialised supperts Wwas no)&ided to sustain the placement at

| (7 N /]

In the management of this con}p’( K Wyber ctions where undertaken, which included:

e Consultation with| anager| CSsC  [Child Safety Service
Centre (CSSC).

was not identified for| Name |

fitedo PO ox 1170, Beenleigh QLD 4207.

Department of Child Safely, Youll r |Jomen
PO Bax 1170, Beenleigh QLD 420
Talaphone: 07 3084 7100

154 Email: SER_Complaints@csyw.qld.gov.au
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If you have any questions or require clarification on any aspect of this matter. or vou are
unable to meet the timeframe indicated please do not hesitate to contact Name
Advisor on 07 3094 7100, via email to SER_Complaints@csyw.qld.gov.au or write to PO

Box 1170, Beenleigh QLD 4207.

rel

erships)
South East Region

Enc: Attachment 1 - Preliminary response
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Attachment 1

Complaint allegation 1

The OPG is concerned that| Name |placement was ended without a sui
placement, and without suitably adequate time provided for the DCS
alternative options or explore additional specialised support for the
placement.

able ongoing
to source

Response provided by| |Manager,|  cssg” [Child Se brvice

Centre (CSSC), which was provided to| Name | Regional \isitin qager,
Detention and Corrections, Office of the Public Guardian on 1 Ma 1

Pers@

an appropriate placement optidn| |
Department of Child Safety nd Women (DCSYW), acknowledge that there is a
shortage of prip d in particular for high risk young people demonstrating
complex X

e on accepting placement of high risk and high need young people.

Rasponse provided byI Name | Manager, cssc Child Safety Service
hich was provided to Name | Regional Visiting Manager, Detention
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Under their service agreement,

Business affa

is funded to provide care to young people, aged 12

to 18 years requiring non-family based care, who have been assessed as having moderate,
high, complex or extreme level of support needs. This service operates a one youth worker
to two young people model of care. |

Personal affairs
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Queensland
Government
Our Ref: C19-1179

Departiment of

Child Safety, Youth
4 July 2019 fety

Name

Senior Practice Officer
Office of the Public Guardian
complaintreferral@publicguardian.gld.gov.au

Dear

RE: Your complaint matter

| refer to a complaint from the Office of the ™R dardian that was referred to the

Northern Queensland Regional Office of the Department of Child Safety, Youth and

In considering your complaint, i ' s gathered from the following sources:
e |Integrated Case Manag
e Discussion with the hild Safety Officer and Senior Team Leader

e response and findings in relation to the allegation in your
ve following information:

clusive and not able to confirm or disconfirm the complaint issue.

Morthern Queensland Region Telaphone 1617 4796 5500

Level 8, Verde Towcr Facsimile +81 7 4798 5570

445 Flindars Straat, Townsville Website www.csyw.qgld.gov.a
Queensliand 4810 Auslralia ABN 75 563 721 098 R

PO Box 1168, Townsville
Quaensiand 4810 Australia
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Allegation 1: The OPG alleges communication with around family based
placements and limitations and barriers have not been sufficient.

Personal affairs @

Response:
ON

W

&
N
&
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On the basis of all information available to me, | find your allegation is not substantiated.

Allegation 2: The OPG alleges inaction regarding consideratio alternative

placement options 0

\//
Personia rs

Response: / / / /\V
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Personal affairs

pa

N—
On the basis of all information available to me, | find yo allegation@ﬁ_;t/!ubstantiated.

4 Complaints Unit on 1800 080 464, by
g to Locked Bag Box 3405, Brisbane,
seek an external review by contacting the

068 908 or by  email to

Queensland, 4001. Alterng
Queensland Ombudsman
ombudsman@ombuds

Yours sincerely

Child Safety Service Centre
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Reference No: C19-1272/M19-1485

Queensland
Government

25 November 2019 Departinent of
Child Safety, Youth

Names

Senior Practice Officer (Complaints)
Office of Public Guardian
BRISBANE QLD 4000

Dear

| refer to your complaint lodged with the Complaints Unit (CU), Departmegntof Zhild Safety,
Youth and Women on 28 May 2019.

» Seeking a response and obtaining documentaji
hild Safety Service Centre

e Reviewing information contained in electro

Any information that you provide
this matter. Should you wish to 2

unable to meet the timeframe’i please do not hesitate to contact
Principal ReviewQfficer, CU on 3097 5201, via email to

Yaurs sincgé?

incipal Review Officer
Enc: Atta t 1 - Preliminary response

Complaints Unit
Locked Bag 3405

Brisbane Qld 4001
Telephone: 3087 5201
Email: feedback@csyw.qld.gov.au
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Attachment 1

On 4 April 2019, | Name | Official Solicitor and Director of Legal
Services/Investigations met with| | Regional Director and | |
Regional Executive Director, South East Region. During this meeting, the issug.of placements
for young people such aslIlwas discussed. At this time, it was Agréed that there

Persona

N\
VAR 4 ) /| e

On 20 May 2019,  /nae / | Pubjit Guardian wrote to | | Director-

General in relation to ctmulative issues that reveal persistent, repeated or systemic

problems — Failure to%pmpﬂate placement that meets care and support

needs. It is notegrthat this corre dence from| |is essentially the same as

made to the Complaints Unit.

[hrovided a response to| | The Complaints Unit
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A summary of the Director-General’s 12 June 2018 response is as follows:

- Since November 2018, the department has had the Placement Enhancement Project that
is focusing on increasing placement options for children and young people in the
department’s care. The work so far has included:

- Converting 57 residential care placements funded from Child ated Costs —
Placement and Support (CRC-PaS) to more stable contracted arrangements to reduce
the pressure and administrative burden on departmental and age

- Release requests for quotes on another 81 places to increase of

- Implementing incentive arrangements for selected foster andkinship gare providers
across Queensland to encourage them to locate kin and
placements for young people in CRC-Pa$S arrangé

- Increasing placement flexibility by aggregating con
a geographic location.

- Qver the next nine months, the next phase

o strengthening our approach to ca and training
o streamlining carer approval processes
o continuing our pilot of t 4r Care Oregon evidence based

model to provide family apgutic care of pre-adolescents with
complex behavioural
o introducing more fl

support children 4

nd individualised care arrangements to
with complex behavioural, disability or

program to gnablé\care~agencies to better respond to the changing support

needs of gare
o increasifg 6 vestment/in Aboriginal and Torres Strait Islander community

controlled~organisations and developing a new Aboriginal kinship carer

people thatalign with the Child Placement Principle
hg review of our investment in Evolve Therapeutic Services to Ensure it

and outgomes for children and young people

converting more of the above packages to more stable contracted
rrangements

ontinuing to implement the Minimum Qualifications Standard, Hope and
Healing e-modules and the Joint Protocol to reduce preventable police callouts
in residential care facilities to stabilise placements by ensuring more trauma
informed care is provided.
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- Other initiatives:

« Two Child 8afety Officer (Youth Justice Liaison) positions based in the two
detention centres since February 2018. It is already evident the focused work of
these liaison officers has enhanced collaboration and communigation between
Child Safety and Youth Justice staff, for example, improved outgonies for young

people on dual orders including collaboratively facilitating gletention
placements with Abariginal extended family.
e Specialist Service team of 15 clinicians regional based to supg and

ACTIONS BY THE COMPLAINTS UNIT | =5PONSE TO

CONCERNS RELATING TO Name V/\//
On 26 June 2019, the South East Region and cssc |CS&C \fcmowing in relation

to Logan Cottage:

workers from other agencig§ who cg /dg’ some consistency of support to them at Logan
Caottage and potentialfy con SHPPOH, ;

have developed a high level of skill and ability in engaging the most complex and vulnerable
children in the South East Region.
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This model offers this cohort of young people the besi opportunity to engage in a flexible
manner whilst still meeting their need for accommadation and support fo meet their other

immediate needs.

N/
0=

From the above, it is the Complaints Unit's assessment that the department has made and
continues to m reasonable attempts to source a suitable placement for | Niaitie |

/?\\ Personal affairs

OBSERVA MADE BY THE COMPLAINTS UNIT
Duwin research phase in response to this referral, it was identified that the frontline CSSC
aff/ continded to k&ep the CV informed of the attempts made to support|
R | Additionally there were two

otherareasiunits of the OPG engaging simultaneously with thq cssc |CSSC, the South East
region, t omplaints Unit and the Director-General in relation to the same issue. These
individuals were:; | Name | Official Solicitor and Director of Legal
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Servicesflnvestigations;| Name | Community Visitor;| |Senior
Practice Officer; and| l Public Guardian.

It is our abservation that these simultaneous engagements by different sections of the OPG
with the department on the same issue is not in our opinion an effective or efficient use of time
and resources, and can lead to confusion as to why the OPG has escalated theé gomplaint with

held byl [with the South East Region Regional Executive Dirgctd
Director gave rise to an agreement that bi-monthly meetings would be-held T
jurisdictions as a way to mitigate the need for escalation of concerng
this agreement, on 28 May 2019 the OPG escalated the same
matter to the Complaints Unit without giving an opportunity for

CLOSURE OUTCOME

N

<
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Reference No: C19-1322

Queensland
Government

14 October 2019

Department of

| Name Child Safety, Youth
rincipal Practice Officer 'omen

Office of the Public Guardian
complaintreferral@opg.gld.gov.au

Deal |

| refer to your complaint lodged with the Complaints Unit, Department o

outh and
Women on 4 June 2019 regarding concerns for young person|

A copy of your complaint referral was forwarded to Moreton Redional Servi for management. | can
advise relevant enquiries were undertaken into the matters rais W»%c\;g-lcludedirectly liaising with
e (

| IManagehiId Safety Service Cent . Thé outcomes sought as
part of this complaint process have been progressed as a/part of the ongeing contact between

Communitv Visitor (CV) and Visiting Manager, Office of Public
Guardian (OPG) and ermside CSSC, since

6 June 2019.

The Moreton Region acknowledges receipt of your compia pvides responses to the
allegations below:

a) Communication with cssc @%ety S@e Centre/ case planning
\\//
®
L ]
@ Personal affairs
L ]

/
\ kq:.l;t for family contact

G

N

o
NN

Moreton Region R
Department of Child Safety, Youth an

PO Box 972, Marcochydore QLD 4558
Telephone: 5376 9600
168 Email: MR_complaints@csyw.qld.gov.au
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c) Consideration and inclusion of young person’s views and wishes in case planning and

decision making
Personal affairs ﬁ
AN

d) Contact with Child Safety Officer & (ﬁ
. \'/

e) Recreational activities/access to birth certificate

: ANVt

f) Education matters //ﬁ /y
Y

Should you wish to take adva
together with any supporting
feedback@csyw.qgld.gov.z

Yours sincerely

Name
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Reference No: C19-1381

24 July 2019

Senior Practice Officer (Complaints)
| Name {@publicguardian.qld.gov.au

Dear

| refer to your complaint lodged with the Complaint
and Women (DCSYW) on 16 April 2019 regarding

Queensland
Government

Department of
ild Safety, Youth

/, Youth

Personal a
[~

The concerns raised specifically relate lo the departmen&nom provide a family
X I

based placement forl

N/~

and the OPG's concerns regarding
age.

In the management of this complaint a numbef of‘actio

rrent residéntial placement due to

ré undertaken, which included:

Child Safety Service Centre
desert — Placement Services —

« Consultation with Name Manager
(CSSC), Regional Director, Logan
Investments and Partnerships and/ \_ /N

Director South East Region.

Departmental records
Child Safety Practice Manual
Child Safety legislation

Child Protection Act 1999

e & & o

Following the analysis of the i fained and in
Complaints Manageme, and Procédure we would like to provide you with an

comame t and/or €
been addressed in Attashment.

ions or require clarification on any aspect of this matter, or %ou are

frame indicated please do not hesitate to contact

Regional Director (Logan/Beaudesert — Placement Services — Investment and Partnerships)

South East Region

170
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Reference No: C19-1392

Queensland
Governmeant
16 August 2019
Department of
| P— | afety, Youth

Senior Practice Officer
Office of the Public Guardian
complaintreferral@opg.ald.gov.au

| refer to your complaint lodged with | i nit, Department of @
women on 11 June 2019 concerning

suitable timeframe.

ices for management. |

A copy of your referral was subsequently received by Morg
d liaising with the

can advise relevant enquiries were undertaken into the ry
Manager. hild Safety Service Centre.

l%,on Region acknowledges the delay in finalisinga itioh 6 Independence Plan for
Name

the finalised plan on 11 July 2019. Extensive corsultation occurrédbetween the Child Safety Officer
and during home visits, telephone ¢ 5

The| cssc |Chifd Safety Service Centrg itted iding timely responses to the OPG
and the Manager is working to reinstate gfx- 4 el ith the Brisbane North Regional
Visiting Manager for the purpose of strehg g Ahe relationship and enhancing communication.
Following the analysis of the informa accordance with the department's
Caomplaints Management Policy and Pro odid like to provide you with an opportunity to
provide comment and/or feedbagK on thi

Should you wish to take adv orfunity, please ensure your comments and/or feedback
together with any supporting~doclxme dpplied by 23 August 2019 via email to

R

Meralon Region
Depariment of Child Safety, Youth and Women
PO Box 972, Marpochydare QLD 45588

173 Telephone: 07 5376 9800
Emall: MR_Complaints @esyw.qld.gov.au
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Refarence No: C19-1400 Queensland
Government

16 September 2019

Department of

| Name |
Principal Practice Officer
Office of the Public Guardian
complaintreferral@opg.qld.gov.au

Dear

| refer to your complaint lodged with the Complaints Unit, Depa
and Women (the department) on 12 June 2019 regarding -

The Complaints Unit acknowledges receipt of your camplainwwds the allegations

you are raising ta be, specifically that: />

&y
g

| note that your requested/oufcorge is:
e Response from th nt regarding considerations into placement matching for

| land how[ ] nd views were incorporated.

can advise relevant enguiries were undertaken into the complaint
gwith the ManagerChiId Safety Service Centre.
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Personal affairs @

o=

Following the analysis of the information obtained and/ifyaccordancg with the department’s
Complaints Management Policy and Procedure we yould like to provide you with an

feedback together with any supporting documents is reésived gh or before

25 September 2019 via email to feedback@gsyw.qgld.gov.a

Yours sincerely V

Name

Advisor
) ton Regional Services
Dekartment of Child Safet ,@a d Wom

Q)
&

Moratan Region

Department of Child Safety, Youth and Women
PO Box 972, Marcochydore QLD 4558
Telaphone: 5376 9600

Email: MR_Complaints@csyw.gld.gov.au
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Reference No: C19-1482/CCYPC0011513

Qeasland
Government
15 August 2019 Department of
Safety, Youth
| Name |

Senior Practice Officer
Qffice of the Public Guardian
complaintreferral@opg.qld.gov.au

| refer to your complaint lodged with the Complaints Unit, Department of Child S th and
Women (the department) on 20 June 2019,

icgs for management of
rs raised which included
Personal affairs

A copy of your referral was subsequently received at the Moreton 3
this complaint. | can advif.e_Lelﬂa.m_en.m.iries were undertaken into a
liaising with the Manager, CSSC hild Safety Sewre. \/>
The Moreton Region acknowledges receipt of your complai %\/ rstands the allegations you are
raising are based on a perceived lack of support and placeme ns by the department. Responses
to the allegations are outlined below:

a) Suitable placement| \I\

- The challenges of transmo 1 ”rzé 7
sﬁeve}ép&d

re discussed| |

Moreton Region R |
Department of Child Safety, Youlh and

PO Box 872 Marcochydora QLD 4858
1 77 Telephone: 5376 9600
Email: MoretonRegion_complaints@csyw.qld.gov.au
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- Personal affairs |
the department continues to support|Namdas

best we can in building these relationships.
b) Education goal planning/possible traineeship

¢) Residential drug rehabilitation / / / / /N

- Y

0D

in\.az./c dan

th the department’'s Complaints

Following the analysis of the information obtained a
Management Palicy and Procedure we would like to pr
comment and/or feedback on this response.

feedback@csyw.qld.gov.au

__Yours sigcerely

Name

“Advjsor, Moreton Region
Department of Child Safety, Ya

Q)
&

and Wamen
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Queensland
Government
17 October 2019
Department of
| Name Child Safety, Youth
Senior Practice Officer 'omen

Office of the Public Guardian
complaintreferral@opg.ald.gov.au

| refer to your complaint lodged with the Complaints Unit, Department of C
on 21 June 2019 concernin

and Women

The Complaints Unit acknowled?ed receipt of your complaint and unde dllegations you raised

related to the delay in finalisin

case plan and a revision df appropriatesihling contact.

advise relevant enquiries were undertaken into the matter raiSed which\included liaising with the Manager,

cssc [Child Safety Service Centre (CSSC).
| understand that| Name | Senior Team Leagler m" SC has been in direct contact
with Regional Visiting Manager 1 uardian (OPG) concerning this

currently being implemented. These recommendations includes
meetings with minutes to be taken and distributed; fortnightly upda
Visitor and the Child Safety Officer and a com
discussed with each young person to seew ider theirvi

Zultation with your office and are
ditment to six-weekly care team

¢ to occur between the Community
/S [sibling contact to be

ersonal affairs

9

WY
Following the anal he information obtained and in accordance with the department’'s Complaints
Management Pg Provedure we would like to provide you with an opportunity to provide comment

together
feedba

urely

Name

N

N

Advisor

Moreton Region
Department of Child Safety, Youth and Women

Moreton Region R
Department of Child Safety, Youth an

PO Box 972, Maroochydore QLD 4558
Telephone: 5376 9600
'] 79 Email: MR_complaints@csyw.qld.gov.au
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Reference No: C19-1591 s al
Queensland

Government
25 September 2019
Departmentof
| Name | Child Safety, Youth
Senior Practice Officer (Complaints) Women
Office of the Public Guardian
Level 16, 50 Ann Street, Brisbane QLD 4000
| @publicguardian.gld.gov.au
Dear| |
a
| refer to your email dated 03 July 2019, regarding | N\ Bessbnal afféirs/ [l
apologise for the delay in responding to you.
| understand your correspondence specifically related [ \ N~— 7 |
Acting

againsd:lwishes.

In the ma of this complaint, and i i
Manager Ccsss I:hild Safety Service Centre

Name STLand| [Senio
were undertaken, which included:

| N Jthai~ Name
Senior Team Leader (A/STL), forced| |into haxin ith | |when it was

|Actin
rough conversalions with

e Departmental records

« Child Safety Practice Manual

o Child Safety legislation

e Child Protection Act 1999

Following the analysis of ffe | iained and in accordance with the department’s
Complaints Manageme edure, | would like to provide you with an apportunity
fo provide comment Aan ¢dback7on these preliminary response which has been

Any information that you provide Will be considered before the South East Region makes a
final decision gn this matter. Shodld you wish to take advantage of this opportunity, please
s and/or feedback, together with any supporting documentation are
ober 2019 via email to; SER Complaints@csyw.gld.gov.au or write

u for advocating on behalf of

N

Yours sincerely d

Acting Regional Director (Loganlea/Beaudesert)
South East Region

Departmeant of Child Safety, Youth fomen
FOQ Box 1170, Baanlaigh QLD 420
Telephone: 07 3084 7100

180 Email: SER_Complaints@csyw.qld.gav.au
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Enc: Attachment 1 - Preliminary response
Attachment 1

BACKGROUND Contextual information

AN
/\/L
The subject matier of the_allegations made in the complaint is very concerning to the
department. Nofed below is depariment ofﬁcer| Name |response to the complaint.

This account is\n Strong contrast to the alleged reported worries. | |

o
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Reference No: C19-1628

Queensland
Government
17 October 2019
Department of
Name Child Safety, Youth
Principal Practice Officer 'omen

Office of the Public Guardian
complaintreferral@opg.gld.gov.au

| refer to your complaint lodged with the Complaints Unit, Department o afety) Youth and
Women on 9 July 2019 concerning|

staod the allegations you
raised related to recent placement decisions fol Z
in place.

The Complaints Unit acknowledged receipt of your com ﬁlaints nd unde
this complaint. | can advise relevant enquiries were untdeytake atter which included liaising
with the Manager,hild Safety Service Centre/| aiso Undé fiat the Manager has been in

The Moreton Region acknowledges receipt of your complain provides a response to the
allegations below: /\ A

Personal affairs

Moreton Region R

Department of Child Safety, Youth an
PO Box 972, Maroochydore QLD 4558
Telephone: 5376 9600

184 Email: MR_complaints@csyw.qld.gov.au
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Personal affairs

provide comment and/or feedback on this response. Should you wish to take a
opportunity, please ensure your comments and/or feedback together with ppoti cuments
is received on or before 25 October 2019 via email to feedback@csyw.qgld.
receive feedback from you we will close the complaint management pr
2019.

Yours sincerely

Name ; %
Advisor
Moreton Region
Department of Child Safety, Youth and Women
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Reference No: C19-1711

Queensland
Government
3 September 2020
Department of
Name Child Safety, Youth
Principal Practice Officer 'omen

Office of the Public Guardian
complaintreferral@opg.gld.gov.au

| refer to your complaint lodged with the Complaints Unit, Department of Child Sa(fg@ Youth and

Women (DCYSW) on 30 July 2019 regardinT concems for| e
[

| |Managerhi|d Safety Service tre.

The Moreton Region acknowledges receipt of your comp Wp deg responses to the

allegations below:
: ); Personal affairs

Moreton Region R
Department of Child Safety, Youth an

PO Box 972, Maroochydore QLD 4558
Telephone: 5376 9600
'] 86 Email: MR _complaints@ csyw .qld gov.au
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Personal affairs

in accordance with the department’s

Following the analysis of the infor
uld like to provide you with an opportunity to

Complaints Management Policy an
provide comment and/or feedback

Should you wish to take adya
together with any supporti
feedback@csyw.gld.gov.a

Yours sincerely

Safety, Youth and Women
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Queensland
Government

Department of

Our reference: CSYW 07198-2019 Child Safety, Youth
and Women
.. DEC 2009
Name

Director Community Visiting and Advocacy
Office of the Public Guardian
[@publicguardian.qgld.gov.au

S — %

Thank you for your email concerning| /) Busigesdaffairs |and
enquiring as to the immediate safety of chil ung\;@éple who are currently placed
with this service.

providers adhere to proper practic he safety and wellbeing of children and
young people in care.

For convenience, | have brok rns and respective respanses into the
subheadings below:

PART 1

1. Immediate Safels
(Northern Region

&\ Personal affairs

Business affairs

)

M —/ Business affairs Regional Executive Director, Northern
ueénsland Region spoke with you via telelink on 31 October 2019, firmed there
no-gurrent concerns for children and young people placed with in the Caims

Level 13, 111 George Straet
Brisbane Queensland 4000

Locked Bag 3405

Brisbane Queensland 4001 Australia
Telaphone 07 3097 631

R
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APP2021/0393

495,
2. Response tc| Name |email of 14 October 2019

Iadvised

In response to |_CI-TI——| concerns regarding|
| the Child Safety Officer (CSO), the Senior Team Leader (STL) and the

cssc | Child Safety Service Centre (CSSC) Manager had been made aware of the

Based on the information provided and the outcome of further enquirds,/ /> |

occur, and the CSO| lclinician andsusiness afdwould continu

identify ongoing strategies to manage name fcomplex behavio%

|it was determined a ao{‘%e/e onségid not
or

toggthgr to

¢ss and personal affairs

&
NG
N

a4

190




APP2021/0393

-

Personal affairs

P

4. QPS Referrals and Leqz}Aq;{ué \f/o/ Clédren

Mpursuant to sections 14(2) and (3) the Child

, topotify QPS regarding allegations of harm to a child that
iorrof a criminal offence against a child or young persann.
All reports of harm whieh céngern reactive responses ar the use of restrictive practices
trigger careful consideration of this obligation, and require departmental officers to balance
the use of rgstraint against the/providers’ obligation to ensure a child no longer poses a
threat of safe Remselves or others in situations of rapidly escalating behaviour.

The department has 2
Protection Act 1999

s the ultimate decision maker as to whether or not criminal action
enced in relation to an incident.

s.nternal review of SOC matters reveals QPS were informed via section

4(2) referral on all occasions in a timely manner)

<
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-4-

5. Details of all service providers licensed under section 127 of the CP Act to provide
Therapeutic Residential Service Models along with the address of the placement

Organisation State Local Placement Address
Electorate @ Government
Area (LGA)

Mercy Community Services | Marayfield Maretan Bay

SEQ Limited

Alternate Care Pty Ltd Mulgrave Cairns
“Catalyst Child and Family Townsville Townsville

Services Ltd ss affairs
Uniting Care Community Bundamba Ipswmh \\7
6. All relevant children under the CP Act who dre d in\a/Therapeutic ReS|dent|aI

Service Model and of these, those withan oyed ve Behaviour Support Plan,

which includes the use of any form of re\mstlve(oragﬁc;{ (including although not limited
to: reactive management, reactive responses;contéinfnent, confinement, restricted
access to objects, food)

et reports used by the department where
reactwe responses have’beén JAIIlb(ed iri the course of incident management

al practice guides and resources which are available
€ty Practice Manual. These include:-

ed from service providers are read and considered by the CSO
the rele ant child. If the report indicates potentlal harm risk of harm or

piaint Letter dated 16 October 2019

In order to provide you with a thorough and timely response to all ¢
opportunity to directly address the additional concerns you raised to Name
Director, Complaints Unit, as follows (and adopting your numbering )=
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1. Adherence to legislation and palicy by the department and| Business affairs

& p

The Clinical Review undertaken by the Specialist Team determi
between policies and procedures and the departmeit’

igh vatlighment
i e sitive

policy and practice improvement |
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