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— year ending year ending year ending year ending year end% year ending
30 June 2014 30 June 2015 30 June 2016 30 June 2017 30 June 8 30 June 2019

Intake / / A

Intakes © 3,237 2,564 1,896 2,062 \ \ 228> 2,008
Child concern reports 2,677 2,108 1,528 1,607 \ V1,766 N 1,502
Notifications 560 456 368 4551 D>\ <483 ~ \ 506

Children subject to a child concern report ® 1,725 1,366 964 1045/ 7 \ 1,080 7 1,038

Children notified'® 491 413 323 388 “— N\ \a38g” 441

A~ | Vv

Investigation and assessment N\ ~ /]

Substantiations 189 185 165 W Mol < T 195 174
|n need of protection 142 147 1251\ \ S 147N 133 139
Not in need of protection 47 38 407 \ V7 62 35

Children subject to substantiations® 175 172 o8 oA\ 184 171 152

N \ ~ 2 \ \
Measure as at as at as at N s fat as at as at
30 June 2014 30 June 2015 _ 30 June 201 June 2017 30 June 2018 30 June 2019

Ongoing intervention _ N\ \ e

Total children subject to ongoing intervention 245 2%\ \ 22 7 263 254 262
Intervention with parental agreement 71 A4\ \ N1V 80 72 83
Child protection orders 174 1910 \ \ ~ ¥ 183 182 179

Children subject to protective orders (CPO and CAQ) 174 \N \ 91> \ =~ 1M1 183 184 180

Children living away from home 182 _—~_ \ VY 1 .\ 152 164 171 171

Source: Department of Child Safety, Youth and Women
Notes:

(a) Intakes include notifications and child concern reports. If an intake report relates to
reference period, a notification or child concern report is counted for each

jastance.
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GLOSSARY

Intake
Intake is the first phase of the child protection continuum, and is initiated when information or an allegation is received from a notifier &
risk of harm to a child, or when a request for departmental assistance is made.

Child concern report
Reports that are recorded when information relating to a child protection concern does not reach the legislative thresh

information to the police or another state authority.

Notification
Recorded by the department when information received indicates harm or risk of harm to a child
protection.

Substantiated
The outcome of an investigation and assessment where it is assessed that the

risk of suffering future, significant harm.

Ongoing intervention

Authorises actions during the investigation and assessment process when consent cannot be obtained because parents have refused or are unable to
consent to the process.
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CAOs can provide the authority to take a child into the custody of the Chief Executive, however, guardianship remains with the child's parents.
CAOs are granted for up to four weeks, however, the Child Protection Act 1999 allows for one extension of not more than four weeks.

Living away from home

reference day.
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TIME SERIES NOTES

d Connect. The Queensland

January 2015 — Amendments to the Child Protection Act 1999 commenced, with new provisions enabling referral of families to support services, such as Family and

services opened across seven catchments in Queensland. The catchments were Townsville, Toowoomba, Roma, Sunshine Coast, Gold Coast, Logan and Be id de. Two intensive family support
services in Toowoomba (Toowoomba North and Toowoomba South) later combined into one service.

Impact on performance figures: Changed (reduced) the scope of matters required to be reported to the Department.

July 2015 - Six more Family and Child Connect services and eight more intensive family support services opened across an additional six catch
Rockhampton/Gladstone/Emerald, Maryborough/Bundaberg, Kingaroy, Ipswich, Moreton Bay, Browns Plains/Beaudesert.
Impact on performance figures: Changed (decreased) the scope of matters required to be reported to the Department.
September 2015 — An additional intensive family support service opened in Gympie in the Sunshine Coast catchment.
Impact on performance figures: Changed (reduced) the scope of matters required to be reported to the Department.
January 2016 — The Brisbane Family and Child Connect service and three more intensive family support services opened
Brisbane North, Brisbane South and Brisbane Southwest.

Impact on performance figures: Changed (reduced) the scope of matters required to be reported to the Departmen
June 2016 — Two more Family and Child Connect services and three more intensive family support services opened agross iti wo catchments in Queensland. These catchments were Cairns
and Mackay catchments in Queensland. The Cairns Family and Child Connect also responds to calls on the 13FAMILY phone ye York and Torres Strait.

ts in Queensland. These catchments were

to protect the child from harm.
Impact on performance figures: Changed (increased) the scope of matter.

eq c\to be reported to tie De
October 2017 — Eleven more intensive family support services opened cro kS efisland. These catchments were Cairns, Townsville, Mackay, Maryborough/Bundaberg,
Rockhampton/Gladstone/Emerald, Brisbane North, Brisbane South, Brisbane §edth : :

Impact on performance figures: Changed (reduced) the scopeof matters requi

Impact on performance figures: Changed (reduced) the atters require be reported to the Department.
January 2018 — An additional intensive family supp d in Bundaberg in the Maryborough/Bundaberg catchment.
ars required to be reported to the Department.




